Technical Note T2 IV I l E ' M

Ivium Driver Installation

An increasing number of Windows versions is currently being used: XP/Vista/7/8/10.
Because the installation of the Ivium instrument driver is different for each version, a
driver installer program has been made that automatically installs the driver correctly,
regardless the version of windows (32/64 bits). This program:

Ivium_driverinstaller.exe

is included in new IviumSoft set-up CDs and is automatically copied to your
.A\lviumStat\iviumdrivers directory upon installation. But it can also be copied manually
if you have an older version installation CD. To install the Ivium Driver for an Ivium
Instrument in Windows, follow the instructions in this manual.

Before driver installation:

- Do NOT connect the device before installing the driver.

- If not done already, first install IviumSoft by running the setup.exe on your IviumSoft
installation CD.

- For users who do not use Windows 8 or 10, continue to Chapter 4.

Driver installation:

Configuring Windows 8 & Windows 8.1
Configuring Windows 10

Disable driver signature enforcement
Automatic Driver Installation
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1. Configuring Windows 8 & Windows 8.1

In the Windows 8 start screen, move your pointer to the upper right corner until you see
the menu bar as displayed in the picture below. Select "Settings".
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Figure 1, Windows 8 & Windows 8.1 start screen

From the settings bar select "Change PC settings":
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Figure 2, Change PC settings
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Windows 8

At the next screen select "General"on the
left side of the screen. Scroll down the list
on the right and under "Advanced start-

up" select : Restart now".
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Figure 3.1, PC settings (Windows 8)

Continue to chapter 3.
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Windows 8.1

At the next screen select "Update and
recovery" on the left side of the screen.
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Figure 3.2, PC settings (Windows 8.1)

A new screen will be displayed, select
"Recovery" on the left side of the screen
and then select "Restart Now" under
Advanced Start-up.
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If your PC isn't running well, you can refresh it without losing your photos, music,
other personal files.
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or restore Windows from a system image. This will restart your PC

Figure 4, Update and recovery

Continue to chapter 3.



2. Configuring Windows 10

In the Windows 10 press the windows start button.
Open the "Settings" app, this app can also be found under "All apps" and then

"Settings".
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A new window will open, select "Update & Security"
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In the next screen select "Recovery" and select "Restart now" under "Advanced st

art-up"
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This option is only available for a month after you've upgraded to
Windows 10.

For developers

Windows Defender Get started
Backup
very Advanced start-up
Start up from a device or disc (such as a USB drive or DVD), change
Activation your PC's firmware settings, change Windows start-up settings or

restore Windows from a system image. This will restart your PC.

Restart now

Continue to chapter 3.
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3. Disable driver signature enforcement

A new screen will be displayed, select "Troubleshoot":
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Figure 5, Restart Options

A new screen will be displayed, select "Advanced options":
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Figure 6, Troubleshoot
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A new screen will be displayed, select "Windows Startup Settings":
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Figure 7, Advanced options

A new screen will be displayed, select "Restart":
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Figure 8, Windows Startup Settings

The PC will be restarted.
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When the PC is restarted, a new screen will be displayed, select option 7 "Disable driver
signature enforcement" by pressing 7 or F7:

Startup Settings

Press a number to choose from the options below:

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

A) Fnable Safe Mode v mmand Promnt
7) Disable driver si e enforcement

&) Lisapie early laul T-Maiv protection
9) Disable automatic restart after failure

Press F10 for more options
Press Enter to return to your operating system

Figure 9, Startup Settings

Windows 8/Windows 10 will now be started with the driver signature enforcement
disabled. The driver can now be installed without Windows blocking the installation
process.
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4. Automatic Driver Installation

On your PC navigate to the ..iviumstat\iviumdrivers folder. Start the application:
Ivium_driverinstaller.exe.

553 vium_driverinstaller. exe

1) Depending on your PC settings the following message may appear:

1H User Account Control Lé:?-,l

l\'j Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  Driver_Install.exe

Publisher: Unknown

File origin: Hard drive on this computer
Program location: "C\windows\temphDriver_Install.exe”

~) Hide details Ve 1| Ne

2) Select "Yes" (the files needed for installation will temporarily be stored on your
computer).

3) In the following step the program will detect if you are using a 32-bit or 64-bit
Operating System.

4) Immediately after detection of the used OS (32-bit or 64-bit) the Driver Installer
will be opened and a welcome screen will be displayed.

B Chwindows\temphDriver_Install.exe

Tvium Driver Installer.
[32 hit 08.
Installer started

Tvium Instrument Dri

Welcome to Ivium Instrument
Driver Installer.

This wizard will walk you through updating the drivers for
your lvium Instrument

To continue, click Next

Cancel

Click "Next" to continue.
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5) The driver will nhow start installing. During install you will be prompted if you want
to install the driver because windows can't verify the publisher!:

";:é' Windows Security @

@] Windows can‘t verify the publisher of this driver software

< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

i & Install this driver software anyway
Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

(v) Seedetails

6) Select: "Install this driver software anyway".
7) The first part of the driver will be installed, this may take several minutes.

8) After this you are prompted again with the same message!:

'g:ﬂ' Windows Security @

@] Windows can't verify the publisher of this driver software

2 Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

. 9 Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

9) Select: "Install this driver software anyway".

10) The second part of the driver will be installed, this may take several minutes.

11) When finished the following screen will be displayed:

IWindows XP will show a similar message. Select "Continue anyway".
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Ivium Instrument Driver Installer

Congratulations! You are finished
installing your Ivium Instrument
Drivers.

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

» FTDI COM Driver Packa... Readyto use
» FTDI COM Driver Packa... Readyto use

[ Finish ]| Cancel |

12) Click "Finish" to complete the driver installation process.
After succesfully installing the drivers the Ivium Instrument can be connected to the

PC. The drivers will now automatically be loaded and you are ready to use your
instrument?.

I\V/IEVI

WWW.ivium.com

2 Windows XP will load a driver for each connected Ivium device separately. When prompted by
the New hardware wizard, select "Install the software automatically" and click "Next" (repeat when
prompted again). Finally click "Finish" to complete the driver installation.
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